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We provide a comprehensive service, including storage, delivery, 

recall and management tasks for computer parts 24 hours a day, 365 days a year.

1. Logistics Support Services temporarily stores maintenance parts received from customers and 
delivers them from one of 26 never sleep depot (NSD) facilities nationwide to specified 
destinations within the specified time, 24 hours a day, 365 days a year. �

2. We recall parts and check stock to provide information for parts procurement and placement 
plans. Leave complicated part management tasks up to UNIADEX. �

3. Logistics Support Services provides assured service quality that meets the international ISO9001 
quality standard. Nationwide uniform quality operation provides strong support for customer 
business activities.

2-hour delivery service 2-hour delivery is available in some areas of Tokyo, Osaka, Nagoya, and Fukuoka.

Consultation service We offer expertise on stock volume, TCO reduction, and placement/ planning.

Import/export activity  We receive from and return parts to customers' overseas locations.�

Outsourcing service of backup  We deliver spare equipment and perform replacement. 
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Parts storage & delivery Parts storage at the nearest NSD（Never Sleep Depot）, and maintenance
through our asset management system.

It takes only 4 hours for delivery to major cities in Japan.

Service information Provides such information as stock condition*, placement progress, 
and inventory reporting

*Storage and delivery services are provided by subcontractors.
*Inventory information can be browsed on the Web around the clock.
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26 NSD facilities are located in major cities around Japan. 24 hours a day, 365 days a year,

we deliver parts within four hours in major cities shown below.

We also provide delivery within two hours in some areas of Tokyo, Nagoya, Osaka, and Fukuoka.

Headquarters: 1-1-1 Toyosu, Koto-ku, Tokyo 135-8560, Japan
Telephone: +81(3)5546-4900
URL: http://www.uniadex.co.jp/

※All other brands and products referenced herein are acknowledged to be trademarks or registered trademarks of their respective holders. �
※Function and specification may be changed without prior notice due to its enhancement.
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Nationwide network of 26 NSD (Never Sleep Depot) facilities
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